
“The doctor made sure I was comfortable  
before I got off the call. He thoroughly went 
over all options.”

“The doctor took the time to explain what is 
happening, and why it happens. They are not 
in a rush. I feel reassured that I know what to 
expect, and what to look for - which I do not 
get at hospitals, doctors or clinics.”

“I feel that I get a personalized service…”

“I like that they don’t just recommend over 
the counter medicine and prescriptions, but 
provide coaching (about alternate treatments) 
and what to look for.”

“I got the information I needed, when it was 
occurring, not 2-3 weeks later.”

From a Human Resources Manager:

“This service is one of my top recruitment 
tools for new employees!”

TESTIMONIALS
24/7 access
to health care 
and advice when 
your customers or 
employees need 
it most.

mdaccess.ca
info@mdaccess.ca

F O R  Y O U R  B U S I N E S S

24/7 MEDICAL CARE AND ADVICE

MDAccess allows businesses to directly connect with a 
team of Canadian-based nurses and doctors to resolve 
and document an onsite customer or employee medical 
issue. It has become a highly-valued service, designed 
to help people get medical assistance when and where 
they need it. 

MDAccess has proven its ability to:

• Solve up to 80% of the reasons for these calls  
 immediately over phone.

• Reduce or eliminate unnecessary trips to a 
 walk-in clinic or emergency department.

• Provide reassurance and medical advice 
 during uncertain times.

• Improve onsite care, reduce risk and cost.

• Provide safe and secure medical documentation.



Confidential medical  
information is kept safe  
and secure.

Photos can be sent  
securely to the doctor.

Services available in  
French and English.

F O R  Y O U R  B U S I N E S S

If required, prescriptions  
can be sent directly to the  
employee’s preferred pharmacy.

24/7 coverage by Canadian  
emergency and occupational  
health specialists.

Custom medical kits 
provided (based on site). 
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FEATURES

24/7 Medical Care and Advice

MEDICAL KITS  

• Custom medical kits provided 

• Contents dependent on site and 
 location (more comprehensive 
 for non-urban locations)

• Delivered through pharmacy 
 partners across Canada 

Members get 
MDAccess Accounts 
and Call Sheets to 

have on-site.

When customer or 
staff member requires 

medical advice and 
care,  Manager calls 

MDAccess. 

MDAccess agent 
confirms details and 

medical concern.

Nurse triages the 
patient and connects 
Doctor as required. 

Voice recordings and 
medical notes for each 
call are kept safe and 
secure in proprietary 

software system. 

HOW IT WORKS

Mike Vaughan, President
902 452 3692 or mvaughan@preventativehealthcare.ca

ABOUT MDAccess
MDAccess gives people the opportunity to connect with a 
team of Canadian-trained nurses and physicians to discuss 
a medical concern. It was designed by PRAXES Medical 
Group, one of Canada’s longest standing telemedicine 
providers, servicing clients such as the Canadian Navy, 
Coast Guard, and other marine, oil and gas companies for 
more than 20 years.

PREVENTATIVE

HEALTHCARE CANADA

To learn more about MDAccess for your business,
or to receive a quotation, please contact:


